. &.I;E&!:! PYKOBOACTBO MNOJIb3OBATENA
CEPUA TERRA LIS

UcTouHuk 6ecnepedbonHoro nutaHusa cepmsa Terra LIS

QPS-LIS-D-650, QPS-LIS-D-850,
QPS-LIS-D-1200, QPS-LIS-D-1500

www.qtech.ru




PykoBoacTeo nonb3osatens cepust Terra LIS

Ornaenexve

OrnaeneHuve

1. MIPABUIA TEXHUKW BE3OINACHOCTU 3

2. BHELLUHWW B[O M KOMMNEKT MOCTABKW UBM 4
2.1. KpaTkoe onucaHue 4
2.2. Komnnekraumsa 4
2.3. BHewHnn sug NBIT 5
2.4. NHTepdencHblin nopT 6

3. YCTAHOBKA MBI 8
3.1. PacnakoBka n ocMmoTp 06opynoBaHus 8
3.2. YcTaHoBKa 1 NepBbIN 3anyck 8
3.3. 3ByKoBas curHanusauus 9
3.4. 3awuTa 9

4. TEXHNWYECKOE OBCNY>XNBAHUE 10
4.1. Yxop[ 3a akkymynatopamu 10

5. ObLWAA NHOOPMALINA 12
5.1. 3ameyaHua n npeanoxeHus 12
5.2. MapaHTuA n cepauc 12
5.3. TexHuyeckasa nogaepxka 12
5.4. OnekTpoHHasa Bepcusa OKyMeEHTa 12

2

@ §) QTECH

MWP OOCTYNHEE



PykoBofacTBo nonb3oBatend cepus Terra LIS

I'IpaBMna TEXHUKM Be30nacHOCTU W

1. TIPABUNA TEXHUKUN BE3OMNACHOCTH

B aTOoM pykoBoACTBE coAepXaTCa BaXKHble WHCTPYKUMM MO TexHuke 6Ges3onacHoCTM.
BHUMaTENBHO NPOYTUTE 3TN UHCTPYKLMM 1 CRNeaynTe UM B MPOLECCe YCTAaHOBKM M KCNyaTaunm
NCTOYHMKa GecnepebOoNHOro NUTaHUS.

BHUMAHUE: BO UN3BEXAHME PUCKA BO3IOPAHUA  WINW  TNOPAXXEHUA
SQJNIEKTPUYHECKMM TOKOM, YCTAHOBUTE WBI1 B TMOMEWEHUN C
AJOnyYCTnMbIM AMAMNA30OHOM TEMIMEPATYPbLI N BITAXKHOCTU (CM.
TEXHWUYECKWME XAPAKTEPUCTWKW). HE YCTAHABIIMBAWTE MBI MO
MPAMLIMA CONMHEYHLIMXA NYYAMW, B MECTAX C TMOBbILWEHHOWM
TEMMEPATYPOW, BNAXXHOCTbLIO WA NbINbLIO.

Y6eautecb, YTO BEHTUNAUUOHHLIE OTBepcTUss MBI He 3abuTbl Mbifbld U K HUM CBOGOAHO
nocTtynaeTt BO3gyX.

3anpeLuaeTcsl NCrnonb30BaTh B MECTax BO3MOXHOro nonagaHnsa Boabl v nobrmsocTy OT HUX.

YCTPOMCTBO AOIMKHO ObITb MOAKIOYEHO K PO3eTke, MMetoLLen 3asemMneHne. He nogkniodante
MBI k po3eTke 6e3 3azemnenuns. Ecnu Bbl xotuTte otcoeanunte VBT, Beikntounte UBI n notom
otcoeauHute UBIT oT poseTku.

OPEAYMNPEXAEHUE: 3AMNPELLAETCA UCMOJIb3OBATbL BMECTE C MEAMUUHCKUM
OBOPYONOBAHUEM nnun OBOPYNOBAHUEM
XU3HEOBECINEYEHUA!

OPEAYMNPEXAEHUE: 3AMPELWAETCA WUCMOJIb3OBATb B YCJIOBUAX, KOTOPBIE
CNOCOBHbI NOBJIUATL HA PABOTY WK BE3OMNACHOCTb
KAKOIro-invsO  OBOPYOOBAHUA  XU3HEOBECMNEYEHUA,
MEOAUUMHCKOIro OBOPYAOBAHUA WM OBOPYOOBAHUA
KOHTPOJIA 3A NALUUEHTOM.

AKKYMYNATOp MOXET BbI3BaTb yaAap aNeKTpuyeckum TokoMm, gaxe ecnun MBI BbIKNOYeEH.

Bo n3bexaHne nopaxxeHust 9NeKTPUYECKUM TOKOM HE CHUManTe Kpbiwky MBI, 3a ncknoveHmem
obecnyxuBaHusa akkymynatopa. O6cnyxvBaHue AOMKHO NPOBOAUTLCHA KBanMUUUMPOBaAHHLIM
nepcoHarnom.

Bo wu3bexaHne nopaxeHUs SneKkTpU4eckuM TOKOM, neped HavanoMm obcnyxunBaHus
akkymynaTopa, Boikntounte UBI, oTknoumTe OT po3eTku.

He ncnonbayite VBl npu TpaHcnopTuposke!
AKKYMynAaTOpbl cogepkaT 3feKTponvT U OOSMKHbI OblTb NPaBUBHO YTUITM3NPOBAHDI.
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PykoBofacTBo nonb3oBatend cepus Terra LIS

BHewHun Bug n komnnekt noctaskm VB[ W

2. BHELLHMM B N KOMMNNEKT NOCTABKU UBIN

2.1. KpaTtkoe onucaHue

JINHENHO-MHTEPaKTUBHbIE UCTOYMHUKN OecnepebonHoro nutanus MBI npeaHasHayveHbl Ans
3aWnTbl NPOCTOr0 TENEKOMMYHUKALUMOHHOTO 000pYyAOBaHWS, NEpPCOHarlbHbIX KOMMbIOTEPOB,
paboumx CTaHUMWA, a Takke CepBepoB, OCHALLEHHbIX WMMYNbCHbIMKM 6Gnokamym nuTaHuS.
Bnaropgapsi BcTpoeHHon 6Gatapee WBIT cnocobeH pabotaTb npu NOAHOM NponagaHum
3NEeKTPOCHa0XXeHNs1, YTO NO3BOSISAET NONb30BATENO COXPAHUTL AaHHbIE M KOPPEKTHO 3aBEPLLUNTb
paboTy onepaunoHHON CUCTEMBI.

Y UCTOYHUKM ©BecnepebonHOro nuTaHus BCTPOEHHBbIM  aBTOTpaHCOpMaTop, KOTOPbIN
perynupyeT BbIXOAHOE HanpshKeHWe Mpu U3MEHEHUN HanpsKeHus Cetn — npu 4Ype3MepHOM
NOBbILLEHUN HANPSKEHUA CeTU aBTOTPaHCOPMATOP MOHWKAET BbLIXOAHOE HAaMPsKEeHWUs A0
NPUeMNemMoro ypoBHS, NpU Ype3MEPHOM MOHWXKEHUN - MOBbIWAeT ero. ABToTpaHcopmaTop
obecneumBaeT 3agaHHbIN YPOBEHb BbIXOAHOIO HANPSXKeHUsA Npy konebaHnsx Hanps>KeHnsa ceTu
OT HOMWHanbHoro. LUnpoknin guana3oH SOMYCTUMBIX HaMPSPKEHWA CeTU YMEHbLUAeT 4MCIio
cny4yaes nepexoaa NBI Ha BaTapeun n 3HauMTeNbHO NpoaeBaeT CPOK CIyXbbl akKyMynsaTOPOB.

NBI cHabxeH dyHKUMEN «XOMNOAHBLIN CTapT», NO3BONSAWEN NPUHYANTENBbHO BKMOUNTE MBI
npyu OTCYTCTBUM CETEBOro HanpsbkeHus. BcTpoeHHbin nopt USB nossonseT npous3BoauTb
KOHTPOJSIb OCHOBHbIX napameTtpoB MBI ¢ komnbioTepa, a Takke NpPOU3BOAUTb KOPPEKTHOE
3aBepLUeHne paboTbl B aBTOMaTUYECKOM PeXMME.

2.2. Komnnektauus

KomMnnekT nocraBku 1 wr.
NcTouHnk 6ecnepebonHoro nutaHms 1 wr.
USB-kabenb 1 wr.
CDc IO 1 wr.
PykoBoacTBO nonb3oBaTens 1 wr.
MacnopT ycTponcTea 1 wr.
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PykoBofacTBo nonb3oBatend cepus Terra LIS

BHewHun Bug n komnnekt noctaskm VB[ W
2.3. BHewHun Bng UBIM
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PucyHok 1. BHewHun sug UBI
MNepenHsa naHenb 3agHasa naHenb (B 3aBUCUMOCTU OT
Moaenu)
1. CeeTogmogHbI MHOMKATOP 3efeHOoro 1. LHyp ceTeBOro anekTponuTaHus.

LiBeTa oTobpaxaeT cTatyc pabotel MBI > AgromaTuueckuin npesoxpaHuTen.
OT CeTu, ropuT HenpepbiBHO, Koraa MBI

3. USB-nopt. C nomoLukto nopta USB
paboTaet oT ceTu.

MOXeT ObITb NOAIEYEH K KOMMBIOTEPY.
2. CBeToamoHbIN NHONKATOP XKENTOro

uBeTa otobpaxkaeT COCTOsiHUE
akkymynaTopos. [pu 3apage
aKkKymynsTopa MHAMKaTop MUraeT, ropuT
HenpepbIBHO, KOraa akkyMyrnaTopbl
3apsKeHbl.

4. BbixogHble pasbemsbl MBI, NBIT, B
3aBMCHMMOCTM OT MOLLIHOCTU UMEET 2 Unun
3 BbIXOAHbIX pa3béma, obecnednsaroLLmne
paboTty obopyaoBaHus BO BpeMS
OTCYTCTBUS SNEKTPONUTAHUS UIK

CKaYKOB HamMpsihKeHUs.
3. CeToanoaHbIi UHAMKATOP KpacHOro

uBeTa oTobpaxkaeT crtatyc padotsl Bl
OT akkymynsaTopa. [opuT HenpepbIBHO,
korga MBI paboTaeT oT akkyMynsiTOpoB.

5. Pasbembl 3aWyTbl OT NepeHanpsikeHns
RJ11/RJ45.

4. KHorka BKMIOYEHMS/BbIKIIOYEHMS.
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PykoBofacTBo nonb3oBatend cepus Terra LIS

BHewHun Bug n komnnekt noctaskm VB[

400 - 800 B-A 1200 - 1500 B-A

PucyHok 2. BHewHui Bug UBI B nnactukoBom Kopnyce

600 — 800 B-A 1200 - 2000 B-A 3000 B-A

PucyHok 3. BHewHun Bug VIBIN B meTannnyeckom kopnyce
BbixogHble po3eTku.
Pasbembl 3awmTthl oT nepeHanpsxenna RJ11/RJ45.
USB-nopT (onuuoHansHo).
Bxoa nepemMeHHOro Toka.
MpegoxpaHuTtens.
ABTOMaTUYECKMI NPEeOXpaHUTENb.

N ok~ wdhR

BeHtunsrop.

2.4. UHTepdencHbin nopT

MBI ocHaweH pasbémom USB, yepes kotopble MBI nogknioyaeTcs k komnbioTepy. B komnnekTt
NnocTaBkM BXOAMT OWUCK C NporpaMMHbiM obecneyeHnem, npegHasHadYeHHbiM Anst paboTbl B




PykoBofacTBo nonb3oBatend cepus Terra LIS

BHewHun Bug n komnnekt noctaskm VB[

onepaumoHHbix cuctemax WINDOWS, NOVELL, UNIX, LAN v 1.n. NMporpammHoe obecneyeHne
NO3BONSIET COXPaHATL hannbl noroe paboTtel MBI, a Takke aBTOoMaTn4ecku Bbikntodatb MBI.

MporpaMmMa aBTOMaTUYECKN MPOBEPSAET COCTOAHME BXOOHOIO HAaMPSXKEHWUS, HanpsikeHus Ha
GaTapee, a Takke pexumbl pabotbl WBIT 1 nocbinaeT curHan TPeBOrM Ha MNOAKMOYEHHbIe
CUCTEMBI.

Mpu nponagaHum BXxoAHOro HanpskeHus MBI asTomaTtnyeckn otknoyaeT cuctemy n cam UBTT.
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PykoBofacTBo nonb3oBatend cepus Terra LIS
YcraHoska VBl | wwwatechru |
3. YCTAHOBKA UbI

3.1. PacnakoBKa n ocmoTp obopyaoBaHus

1. Pacnakynte VBl 1 npoBepbTe Hanuune NoBPEXAEHU, HAHECEHHbIX NpK
TpaHcnopTuposke. Ecnu VBT noBpexxaeH unm oTCyTCTBYIOT HEKOTOpPLIE AeTanu, He
3anyckanTe yCTPOMCTBO U yBegoMUTe 06 3TOM Kypbepa v npoaasua.

2. Y6epgutecb, YyTo Bam gocTtasunu umeHHo To o6opyaoBaHue, koTopoe Bbl HaMepeBanuch
npuobpecTn. Bbl MoXeTe yOOCTOBEPUTLCA B 3TOM, CBEPUB C HOMEPOM MOJENN YKa3aHHOM
Ha 3aaHei NaHenn o6opyaoBaHuS.

BHUMAHUE: PACMAKOBKA WBM MPU HU3KOW TEMMEPATYPE MOXET BbI3BATb
KOH,D,EHCALI,I/IPQ BJIATM HA CTEHKAX OBOPYOOBAHUA. HE
YCTAHABJIMBAUTE MBI NOKA CTEHK KOPITYCA BHYTPU N CHAPY XU
HE bYAYT ABCOJIKOTHO CYXUMW.

1. OTKpoWTE BHELLUHIOW KApTOHHYH KOPOOKY.

2. OctopoxHo BbiTawmte NUBI n akceccyapsl.
3. YTunuaupymnte unm coxpaHuTe yrnakoBky.

3.2. YcTaHOBKa M nepBbIN 3anyckK

Pacnonoxwute MBI kak ykasaHO Ha pUcyHke

20c™m | 20 cm

PucyHok 4. YctaHoBka Bl

1. WBI1 rotoB K NCNoSib30BaHUIO, HO B MpoLecce NePeBO3KN N XPaHEHUS BO3MOXKHO CHUXKEHME
YPOBHS 3apsga akkymynatopa. [1oaTomy Heo6xoamMMo 3apsaanTb akkyMynaTop He meHee 8
yacoB ans obecneveHnst paboThbl B TEYEHME IKCMITyaTaUMOHHOIO CpoKa (45 3apsakm
akkymynsiTopa, npocto Bkntounte UBI B po3eTky).

2. Bobikntouns UBI n otcoeanHmne UBI 0T po3eTku, nogknoumte Heobxoanmble YCTPOMUCTBA,
KOMMbIOTEP, MOHUTOP, BHELUHME HakonuTenu unmn apyroe obopyposaHune. Ybeanteco, 4To
CymMMapHas Harpyska NoAK4YeHHOro o6opyaoBaHNSA He npeBbILaeT MakCuMarbHY
mMowHocTb MBI, Takme ycTponcTBa, Kak Konupbl, NPUHTEPDI, Nblfiecockl, oborpeBaTenm u
apyroe molHoe obopygoBaHue He OOMKHO noaknovartbes K VMBI,
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PykoBofacTBo nonb3oBatend cepus Terra LIS

YctaHoBka MBI W
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PucyHok 5. MNogknioveHne Harpysku
BHUMAHME: HE NOOKNMKOYANTE NMPUHTEPLI UM CKAHEPGI K MBTT.

3. Mogkniounte UBIT k po3eTke anekTponutTaHus ¢ 3asemneHnem. He ncnonbsynte
YOAVHUTENN NN NEPEXOAHMKMN.

4. Haxmnte KHONKy BKNtoYeHUst. UHOQMKATOP NUTaHUSA BKITKOYMTCS U NPO3BYYUT OOUH 3BYKOBOW
curHan.

5. B cnyyae npeBblleHWs Harpy3ku, NpO3BYYUT OAMH JOSNTUIA 3BYKOBOW curHan. [ns
ucnpaeneHus, Bolknounte UBI, oTcoeamHuTe yacTb obopydoBaHus. [Nogoxante
10 cekyHa, ybeguTtech, 4To NpegoxpaHuTens B Hopme 1 Bkntounte MBI ewe pas.

6. [Ons obecneveHnst Hamny4wero PyHKLNOHNPOBAHNS akkyMynsitopa ocTtasnsante MBI
BCerga BKIIOYEHHbIM B CETb.

7. Onsa npogomkntenbHoro xpaHeHna VBl B yMepeHHbIX KMMMaTU4eCcknx yCcrnoBusix,
aKKyMynaTopbl AOMKHbI 3apskaTbCa Kaxable 3 Mmecsiua, nytem nogkntoveHnsa NBIM B ceTb n
BKNIOYEHMS YCTPONCTBA.

3.3. 3ByKoBasi curHanusauums

Mpwn nponagaHum HanpsKeHUa nnu nNpu Boixode HanpsbkeHus Ha Bxoge MBI 3a gonyctumble
npegensl, Bl B TeueHne npumepHo 40 cekyHa NogaeT OAMHOYHLIN 3BYKOBOW CUrHamM Kaxkable
6 cekyHa.

Ecnn 3apsig 6atapen Ha ncxoge, MBI nogaét 3ByKOBOW cuUrHan Kaxkable 2 CEKyHAbI.

Ecnu akkymynatopbl MOMHOCTbIO paspsikeHbl, MBI nogaet npogormkuTenbHbIA 3BYKOBOM
curHan, nocne 4vero 4Yepea 20 cekyHa VBl aBToMaTnyeckn oTKIIOUMTCS.

3.4. 3awmTa

3awmTa oT NosHOro paspsiga akkymynsitopa: korga MBI paboTaeT B pexnme oT MHBEpPTOpPA, TO
©aTtapesi npu aToMm paspskaetcs. MBI oTcnexunBaeT 3apsg akkymynaropa 1, eCriv HanpshkeHne
Ha HEM nagaeT A0 MMHUMArbHO A0MYCTUMOrO YPOBHS, UHBEPTOP aBTOMATUYECKN BbIKIOYaeTCA
Ons  3aWmMThl akkymynatopa. [locne BOCCTaHOBNEHUS nofdayu rnepemeHHoro Toka, WBI
aBTOMATUYECKN BKITHOYUTCS.

3awmTa oT KOpOTKOro 3amblkaHus: koraa UBI paboTaeT B pexume nutaHua oT 6atapen, u
NPOMCXOANT KOPOTKOE 3aMblkaHue, MBI aBToMaTn4eckn orpaHnMymBaeT TOK Ha Bbixoge. [pu
BO3HMKHOBEHUM KOPOTKOrO 3aMblkaHUA npu paboTe B 06bIMHOM pexume cHadana cpaboTaet
npegoxpaHutens, a 3ateM VBl nepenget B pexxum paboTbl OT 6aTtapen.
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PykoBofacTBo nonb3oBatend cepus Terra LIS

TexHun4eckoe obcnyxmsaHue " www.gtech.ru |
4, TEXHUWHECKOE OBCIYXUBAHUE

MpodunakTnyeckoe obcnyxnueaHne npoanesaeT Cpok cnyxowl VBT,

Kaxablh MecsL, BbINONHANTE cneayowme encTeus:
1. Bebikntounte UBI.

2. YbeauTech, YTO BEHTUNALMOHHbIE oTBepcTUs MBI He 3a6uTbI NbINbo U K HUM CBOGOAHO
nocTynaeT BO3ayX.

3. BbiTpute nbinb ¢ nosepxHoctn MBI.

4, I'IpOBepre, XOpPOLUO Nn 3aTAHYTbl BXOOHbIE, BbIXOOHbIE pa3beMbl U kabenu ot 68T8p€|7|, a
TakKxKe He noBpexaeHa i1 nx n3onauna.

5. Y6eauTtech, YTO YCTPOMCTBO He NoABepranochk BO3AENCTBUIO BNaru, U OTCYTCTBYHOT crefbl
KOppO3uun.

6. Bknounte UBI.

7. OctaBbTe NBI paboTtaTb OT akkyMynaTopoB B TedeHue 5 MuHyT. Ecnn B Te4yeHune aT1oro
BPEMEHM Bbl HE CMbILUMTE HUKaKUX aBapunHbIX curHanos, To UBIM ncnpaseH. Ecnn VBT
BblaacT coobLueHne 06 owmnbke, CBSXKMTECH C CEPBUCHBIM LIEHTPOM AS15 NOSy4YeHus
NMOMOLLIN.

4.1. Yxopn 3a akKkymynstopamu

MBI ocHalleH repMeTUYHbIMU HEOBCNYXMBAEMbIMU CBUHLOBO-KUCIIOTHBIM akKyMYNATOPHbLIMA
baTtapeamn. HebnaronpusiTHble YyCnoBusA  dKchfyatauuw, Yactas paspsgka, BblcoKas
Temnepartypa 1 Tomy nogobHble BO3OAENCTBUSA 3HAUNTENBHO COKpaLLaloT CPOK crnyxbbl 6aTapen.
Ecnun akkymynatop He ucnonb3yeTcsi, TO ero Cpok cnyx0bl Takke cokpaluaeTcs. B cnyyae ecniu
He npoucxoamnT cboeB CETEBOIO HAMPSXEHUs, peKOMeHAyeTCsA paspsxaTb akKyMynaTop Kaxable
TP mecsua.

Cnegyowass  nocnegoBaTenbHOCTb  AEUCTBMA  MO3BONSIET  ONPeAenuTb  COCTOsIHUE
aKkkyMynsitopa.

Korga cpok cnyx0Obl akkymynsitopa MOAXOAWMT K KOHLY, 3HAYMTENbHO COKpallaeTcsi BpPeMs
obecrneyeHnsi pesepBHOro nuTaHus. [loaTomy, noXanyicra, 3anoMHUTE creayowmne
pekoMeHZaLum Nno NpoBepke COCTOSHUSI GaTapeu:

1. MNoagkmounte WIMB kK ceTm nepemeHHOro Toka, 3aTem Bktounte WBI. 3apspkanTte
akkymynaTop He MeHee 10 YacoB, KOHTPONMPYSA NPoLEecC No NHANKaTopy 3apsaa.

2. [NogkntounTte HarpysKy v 3anuunTe NOMHYK MOLLHOCTb Harpy3sku, 3ateM OTCOeQUHUTE LUHYP
nutanusa VB (umutupynte cbon cetm NEPEMEHHOro TOKa); 3anunMTe BPEMS!, 3a KOTOpoe
akkymynatop MBI paspsagutca 0o aBTOMATU4YEeCKOro OTKMYeHusi. CoxpaHuTe 3anuch
BPEMEHM [0 crneaytoLLern NPoBEpKN.

3. Cpok cnyxbbl akkymynstopa cocTaBnseT 5 net npu HopMasibHbIX YCIOBUSAX IKCNyaTauuu.
OpHako npy HebnaronpUATHBIX YCOBUSAX SKCNIyaTauun, TakMx Kak BbICOKME TemnepaTypbl
UNun Yactas paspsaka akkyMynsaTopa, Cpok Criykbbl akkymynaTopa 3Ha4YnTeNnbHO CHU3UTCS.

4. B xope skcrinyatauumn UBI OygeT cokpawaTtbcs BpeMsi MOMHOro paspsga akkymynsaTopa.
Korga Bpemsa paspsiga coctaBut 80 % OT nepBOHaYanbHOrO 3HayeHusi, apPeKTMBHOCTb
aKKymynsTopa HavHeT cokpallatbcs ObicTpee. COOTBETCTBEHHO, HEOHBXOOMMO MPOBOANTL
NpoBEpKy He pa3 B Monroga Kak pekoMeHayeTcsa And HOBOro yCTPOWCTBA, a pa3 B Mecsil.
Korga Bpems nonHoro paspsga coctaBut 50 % NpoLEeHTOB OT NepPBOHAYanbHOMO 3HaYeHUs,
GaTapeto cnegyet 3ameHuTb. [lpn 3ameHe akkymynstopHou GaTtapewn, HOByk baTapeto
cnegyeT Bblbupatb C TEMUM Xe TeXHUYECKMMM XapakTepucTukamu, 4to 1 Batapeto,
yCTaHOBIEHHY0 npoussoautenem VBIT.

10
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PykoBoacTBo nonb3oBatens cepus Terra LIS

TexHn4yeckoe obcrnyxmBaHue

5. 3ameHy Oatapen nydwe nopyyunTb KBanMUMUMPOBaHHOMY MepcoHany. YTunusauuven
oTpaboTaHHbIX GaTapen MOryT 3aHMMaTbCs TONbKO Cneunann3npoBaHHbIE OpraHu3aumu.

11
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O6was nHpopmauus | wwwtechru |
5. ObWWAA NHPOPMALIUA

5.1. 3ameyaHusi U NpeasIoXKeHuns

Mol BCcerpa CTpeMUMCA ynydwnTb Hawy OOKyMeHTauuio 1 nomMmoYyb BaM pa6OTaTb nydule,
NO3TOMY Mbl XOTUM YyClnbillaTb BacC. Mol Bcerga panbl O6paTHOVI CBs131, B 0COOEHHOCTH:

e OLINDOKM B cOAEpP)KaHUU, HEMOHATHbLIE UMM NPOTUBOPEYaLLIne MecTa B TEKCTE;

e YAeu Mo ynyyweHuo 4oKyMeHTauum, 4Tobbl HaxoanTb nHdopmaumio bbicTpee;

e HepaboTaroLme CCbINKN N 3aMeYaHns K HaBuraumm no OKyMEHTY.
Ecnu Bbl XOTUTE HanMcaTb HaM NO NOBOAY AAHHOIO JOKYMEHTa, TO UCNONb3ynTe, NoXanymnucra,
dopmy obpaTHOM CBA3U Ha gtech.ru.

5.2. NapaHTNAa U cepBUC

Mpouenypa n HeobGxoanMbIE OEWCTBMS MO BOMpocam rapaHTum onucaHbl Ha cante QTECH B
pasgene «lNopgaepxka» —> « apaHTUNHOE OBCNYKMBAHNE ».

O3HakoMnTbCSt C MHCpOpMaLUMen No BonpocaM TECTUPOBaHUS 060pyA0BaHMS MOXHO Ha canTe
QTECH B pasgene «lNognepxka» —> «B3saTb 060pyaoBaHWe Ha TECT».

Bbl MOXeTe HanucaTb HanpsiMyto B Cry>0y cepBuca No 3NeKTPOHHOW noyTe sc@atech.ru.

5.3. TexHn4yeckasi nogaepxka

Ecnn Bam Heobxoammo cogencteme B BOMPOCAax, KacalwlMxcs Hawero obopyaoBaHus, TO
MOXeTe BOCMOSb30BaTbCA Hallel aBTOMaTU3MPOBAHHOW CUMCTEMOW 3amnpoOCOB TEXHUYECKOrO
cepBuc-LUeHTpa helpdesk.qgtech.ru.

TenedoH TexHuyeckon nogaepxkn +7 (495) 477-81-18 pob. 0

5.4. OneKkTpoHHasa Bepcus AOKYMeHTa
Hata nybnukaumn 05.12.2022

https://files.qtech.ru/upload/ups/line-interactive/QPS-LIS-D-xxxx_user_manual.pdf
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https://www.qtech.ru/company/contacts/
https://www.qtech.ru/support/guarantee/
https://www.qtech.ru/support/testing/
mailto:sc@qtech.ru
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